Bullying 

(And unhappiness caused by friendship problems)

If parents are worried that their child is unhappy at school because of unfriendliness from peers, teasing, aggressive verbal or physical behaviour, then we would like to know about this straight away – however small the issue might appear. We take seriously even small incidents that have caused unhappiness; and experience has shown us that developing a culture of openness and honesty where children know that they will be listened to is the first step to solving problems between pupils.

Parents who have any concerns about incidents at school should make an appointment to speak either to the:

· Deputy Head in charge of Pastoral Care (currently Sue);

· Head of the primary school (currently Susan). 

Please talk to the school first rather than the parent of any other child involved.

In school we work in the following ways.

Junior School:

At suitable points in the year the junior teacher will take an assembly time to look at ways we treat each other and how to deal with any problems when they arise. She will encourage older pupils to keep a kindly eye out for younger ones.

Once a problem is identified the junior teacher will talk to the pupils involved and encourage them to talk to us as soon as there is any incident that upsets them in anyway. This is important as it makes it possible for us to get the full story and to clear up any misunderstandings quickly.

Should we discover that any child does behave unkindly – whether physically or verbally – to another child we will seek to:


a) establish the whole picture to try and find out why the incident occurred


b) listen carefully to all the pupils involved


c) encourage pupils to apologise and forgive


d) use some form of punishment when the offence warrants it


e) record the incidents in the junior behaviour record book


f) keep parents informed

Senior School:

Within school we provide opportunities for senior pupils to report any worries or problems they are having via confidential questionnaires that are given out on approximately a half-termly basis. This is also an opportunity for pupils to flag up anyone else they perceive as unhappy.

Where a problem is identified the Head of Pastoral Care will work with the pupils’ tutors to put in place opportunities for pupils to talk both on their own with their tutor and with the other pupil(s) involved.

We have sometimes used the care and skills of the older pupils to help resolve problems amongst younger pupils, to good effect. The older pupils create an environment of honesty and safety to talk. An adult is present to make sure that the time is constructive and recorded.

Y11 pupils are trained as Peer Listeners using the Acorn Listening Course and once trained they encourage younger pupils to use them to talk to should they have any worries or problems.

Where a pupil is found to have been unkind or aggressive to another we will make sure that we:

· allow everyone involved to give his or her side of the story;

· take steps to put in place any strategies or boundaries which may help;

· give appropriate punishment;

· work to bring apology and reconciliation between all involved;

· record the incident(s) in the senior school behaviour book.

